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IBM SPSS Statistics Installation Guide for Microsoft Windows 

Preparing for Program Installation 

• The IBM SPSS Statistics version 29 can only be used within Mahidol University’s 

network. To use the program outside of the university’s network, you must connect 

to the university's VPN system before accessing the software. 

• The license is provided as a Concurrent User. If the maximum number of users has 

been reached, you will not be able to access the program. It is recommended to try 

again later. 

• Users can check the system requirements for installing IBM SPSS Statistics version 29 

on the product owner’s website at this URL: 

https://www.ibm.com/software/reports/compatibility/clarity/softwareReqsForProduct.

html 

• Ensure your computer is running Windows 10 or later. 

• Your computer must be connected to the Mahidol University’s network. 

Downloading the License Software 

• Download the IBM SPSS Statistics version 29 installer from the Software Download 

system (Intranet only) : https://softwaredownload.mahidol.ac.th/ 

Installation steps 

1. When the installer is downloaded, extract the IBM SPSS Statistics For Windows.zip 

file. 

 

2. Extract the zip file, you will find the SPSSSC_29.0.2_MP_ML.exe installation file and 

the fallback folder. 
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3. Right-click the SPSSSC_29.0.2_MP_ML.exe file and select Run as administrator. 

 

 

4. The InstallShield Wizard window will appear. Click Next. 
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5. The Software License Agreement window will appear. Review the terms and usage 

rights, then select I accept the terms in the license agreement and click Next. 

 

 

 

6. In the Destination Folder window, choose the location to install the program, then 

click Next. 
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7. The Ready to Install the Program window will appear. If you do not need to modify 

or change any previous settings, click Install. 

 

 

8. The program will now install. Once installation is complete, click Finish to proceed to 

the License Activation step (you can access it directly from the IBM SPSS License 

Wizard). 
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9. After clicking Finish, the following window will appear. Click Launch License Wizard. 

 

 

 

10. The Product Authorization window will appear. Select Concurrent user license and 

click Next. 
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11. Enter the server name as spss-mu.mahidol and click Next. 

Note: Users must connect to Mahidol University’s network by either connecting via VPN 

or using the university’s network directly. 

 

 

12. Once installation is successful click Finish. 
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13. The final step is to enable Thai language support. Copy the fallback folder to the 

location path: C:\Program Files\IBM\SPSS Statistics\JRE\lib\fonts. 

Note: If the fonts folder does not exist, create a new folder and rename it to fonts. 

 

 

 

 

14. The installation of IBM SPSS Statistics is complete. You can now access the program 

as needed via IBM SPSS Statistics.  

 

 

 

 

 

 

 

 

 


